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	“Now you have control of your TSP too!”

	With the TSP website you can:
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	Review your outstanding loan balance and prepayment information
	[image: image3.png]



	View, request, change, or cancel the allocation of future contributions
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	View, request, change, or cancel an interfund transfer
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	Review the loan amount available to you and the current rates
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	Review the status of your loan application
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	Review your outstanding loan balance and prepayment information
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 Review your account
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 PIN number change
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	Using the Internet
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	Using Thriftline

	It’s Easy! Just follow these simple instructions:

· Go to www.tsp.gov 

· Click on 
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 from the top menu 

· Read disclosures then press the “Account Access” button

· Enter your Social Security Number then your PIN* and click Login
*If you do not have a PIN, enter SSN then click on the box labeled “If you do not know your PIN”, then click Login
Follow directions for requesting your PIN

· Choose what you would like to do from the menu provided!


	It’s Easy! Just follow these simple instructions:

· Dial (504) 255-8777

· Listen to main menu

“1” Civil Service

“2” Uniform Service
· Listen to menu

“1” Plan information

“2” Personal Account Balance

“0” Customer Service

· Enter your Social Security Number then your PIN

“1” Account Balance 

“2” Contribution Allocation

“3” Interfunds Transfer 

“4” Loan Information

“5” Status of a withdrawal

“6” Rate of Return

“7” Change a PIN

“0” Customer Service Representitive
· Make the changes you want!



	Need a PIN? contact TSP Customer Service (504) 255-5110 

Note: make sure the address on your OS-340 (pay-stub) is correct this is where TSP will send your new requested PIN
Any Questions? Please call the HR Payroll/Benefit Team at (505) 248-4510
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