



INSTRUCTIONS FOR RECEIVINGPRIVATE 

  



     BOMB TREAT CALLS
 (A)

1. Keep the caller on the lines as long as possible. Ask who is calling and have the caller repeat the message.  Write every word spoken by the person making the call. Concentrate on listening to background noises.

2. If the caller does not indicate the location of the bomb or the time of possible detonation, the person receiving 
the call should ask the caller to provide this information.

3. It is advisable to inform the caller that the building is occupied and the detonation of a bomb could result in death or serious injury to many innocent people.

4. Pay particular attention to any strange or peculiar background noises such as motors running, background music and other noises which might give even a remote clue as to the place from where the call is being made.

5. Listen closely to the voice (male-female), voice quality,    accents and speech impediments.

6. Immediately after the caller hangs up, the person receiving the call should contact the Service Unit Director/Administrative Officer at extension numbers 313  or 212 and state that a "Bomb Threat Report" has been received.

7. Complete the "Bomb Threat Report" completely and give to the administrative officer in charge.  DO NOT alert patients and other personnel that you have received a threat.  This should be completed during the actual call or immediately after. 


  (B)


Immediately after threat call is completed, hang up, and if 
possible, use a line different than the one on which the 
threat call was received to call the Service Unit 
Director/Administrative Officer at extensions 313 or 212.  
Give them all of the information obtained on the Bomb threat 
report with specific attention to the following:


-Location Of Bomb (be specific i.e. building area, ward, etc.)


-Reported time for detonation                    

-Phone Number That Threat Call Was Received On               
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I.   POLICY 

     This policy will apply to the ______Service Unit, specifically the ________healthcare facility, _____Clinic        and _____________Clinic.

II.  PURPOSE


The purpose of this plan is to have available a written policy 
to be followed in the event of a bomb threat so as to minimize potential danger to patients, visitors + employees.

III. PROCEDURE

RECEIPT OF A THREATINING CALL

  Upon receipt of a bomb threat, the person receiving the call


  will fill in the attached check list and immediately call 
  the Administrative Person in Charge.  This person will do 
  the following:



1.  Call the police to the facility for assistance and 

    advice.



2.  Decide whether to clear the building for the safety 
         of the occupants.


     3. If evacuation is necessary, the administration 

    person in charge will have a "Code Black” called. 

    
    Upon the announcement of a "Code Black" the 

                evacuation plan will be referred to.


 SEARCH FOR THE BOMB

   The building can be searched most effectively by persons


   familiar with proper bomb search procedures.  Personnel


   assisting in the search MUST NOT MOVE ANY UNFAMILIAR OR 


   SUSPICIOUS PACKAGE, but report the object's description and location immediately to the administrative person in 
  
   charge.  It must be emphasized strongly to all persons 
  
   searching that ANY MOVEMENT OF AN EXPLOSIVE DEVICE BY 


   UNTRAINED PERSONS MAY CAUSE DETONATION.  The search will be organized as follows:



1.  CONTROL CENTER


  -  The main switchboard will be the control center                    unless otherwise designated by the bomb squad.



  -  The following personnel will report to the center:





a.  Arriving police officers




  ***b.  Administrative officer ( charge person )





c.  Security





d.  Facility management ( bring blueprint and 



    necessary keys )





e.  Receiver of bomb threat





f.  Housekeeping Personnel





g.  Nursing Directors of ACC/ER and IP



2.  RESPONSIBILITY


  -  The Administrative officer  in charge will remain at 


the control center and direct and receive all calls.                 He/She will work with the civil authorities and will 


make all decisions in coordination with them.



  - The Police department will organize the search 


according to search procedures.  They will call upon                 others personnel to assist as necessary.  They will                 establish communication procedures. ( The use of 2-                 way radios is discouraged. )




Facility Management


  -  The personnel from this department will assist the 


police as instructed.  They will also load up 


sandbags which could be used to enclose a bomb                     device.


          General Services  



  -  Will load boxes of bags, paper, forms, etc. onto 


carts and have them ready to move to the area in 


which the device is located.


          Housekeeping and Security personnel



  - Will first lock all exits after unnecessary 


personnel have been evacuated.  This will prevent 


unauthorized people from reentering the building.  


They will then search all public areas such as 


restrooms, waiting areas, hallways and OPD exam 


rooms.  A list of all areas checked will be made and 


turned in to the switchboard.  If nothing is located             
the personnel will check in at the switchboard

         
 
and await further instructions.  If no more specific 


areas are assigned for checking, they will do 


the following:



  -  Security  




Will assist in crowd and traffic control.



  -  Housekeeping  




Will assist with patient evacuation as necessary and 


load up a cart in the store room with cardboard 


boxes containing plastic bags and paper products.  


These would be available for use in minimizing the 


blast effects and damage if a bomb were located.


FINDING OF AN OBJECT ASSUMED TO BE A BOMB


 1.  The location and description of the object should be  

     reported to the administrative officer in charge.  

     This person in charge will relay this information to 

     the proper authorities.



 2.  Unless required by duty to remain in the vicinity of  


the object, all personnel should be cleared from the 


area.  Guides may be required to escort the bomb 


disposal team to the site.



 3.  The danger area should be marked and blocked off to 


at least 300 feet.  The areas below and above the 


object should be included.



 4.  Search personnel may assist by checking to see that  


all doors and windows are open to minimize blast 


effects and damage if the bomb is detonated.



 5.  THE USE OF TWO-WAY WALKIE-TALKIE RADIOS WITHIN FIVE 


FEET OF THE SUSPECTED OBJECT IS DANGEROUS BECAUSE 


RADIO FREQUENCY ENERGY CAN CAUSE DETONATION OF 


ELECTRICALLY OPERATED BLASTING CAPS.


BOMB DISPOSAL


 1.The Navajo Police Department will dispatch 


specialists who have been trained in bomb searching 
          procedures.

      Fire Dept................................XXX-5222 

      Police Dept. XXX-5811/5361
      BIA Law Enforcement XXX-5284/5355

 
2.  Basic Safety measures to be observed must include:



a.  Open doors and windows in order to allow escape 


    of explosion pressures and reduce damage if 




    there is detonation. Turn off gas and flammable 


    fuel lines if present.



     b. Do not congregate around the person who is 


    working on the object.  A crowd will distract 

         him if there is an explosion and there will be                     more casualties.




c.  Be prepared and expect the object to be "booby-


    trapped", which has lately become a diabolical 


    innovation of bomb terrorists.

   


d.  Do not re-enter the building until all cleared 
              signals are given.                           




e.  The fire department will dispatch firefighting 


    equipment to the vicinity of the threatened 


    building to stand by for possible explosion and 


    fires.




f.  Emergency Medical Services, including hospital 

         personnel should make preparations to be ready 


    to receive causalities if they occur.  If the 

         situation deems necessary, a Code will be called 


    in response to mass causalities. (refer to 
  
              external disaster plan)


EVACUATION


1.  Evacuation will be done at the instruction of the 

    administrative officer in charge in coordination with                the police dept.



2.  In the event of evacuation the disaster plan entitled



    "Evacuation Procedures" will be followed.




-  Specific area




   The administrative officer in charge will                          notify the area to begin evacuation and will send                    personnel to assist.

               -  General Evacuation

             The administrative officer will have "code Black" 
             announced + will assist in giving instructions as 
             necessary. 



3. If a time for the bomb to go off is given by the 

   threat, the fire alarm system will be activated prior               to that time.

